
SWEPCO Arkansas  
ENERGY STAR® SMART THERMOSTAT INCENTIVE
Fund availability is limited. Submission of  
application doesn’t guarantee incentive payment.

SECTION 1. Customer Information (please print)

SWEPCO Arkansas Account Number: Customer Email Address:

Customer Name (as shown exactly on your SWEPCO Arkansas electric bill): Customer Daytime Phone:

Service Address:

City: State:

AR

ZIP Code: County/Parish:

Mailing Address (if different than installation address): City: State: ZIP Code:

FOR INCENTIVE OFFICIAL USE ONLY. DO NOT WRITE IN THIS AREA.

DATE INSTALLED 		                 DATE RECEIVED 		    INCENTIVE AMOUNT 		    PROCESSED BY 		

SECTION 2.1. Home Information

1. What is the square footage of the home?

2. What is the square footage serviced by the new thermostat?

3. What is the central HVAC type? (circle one) Gas Heat with A/C Electric Heat with A/C Heat Pump (professional installation of thermostat required on Heat Pump systems)

4. What gas company services the home? (circle one)      AOG      Black Hills Energy      CenterPoint      Propane      None

Installer (if other than homeowner): Customer: 
(Signature/company  name) (Signature)

Date: Date:

Please return completed incentive form and receipt or contractor invoice by email or mail to:
Email info@SWEPCOsavings.com  |  SWEPCO, C/O CLEAResult, 3425 N Futrall Drive, Suite 101, Fayetteville, AR 72703 

Incentive Amount: $100 per ENERGY STAR® certified smart thermostat.

I hereby certify that the information listed above is accurate and true. I understand the information submitted is subject to an onsite verification and may be required 
prior to payment of the incentive. The verification inspection is for record purposes only and does not guarantee the quality of the work performed. I also understand 
that submission of the incentive application does not guarantee an incentive. The program will end when funds are depleted. I understand that all the guidelines have 
been followed (See Incentive Rules and Guidelines). I also understand that Southwestern Electric Power Company (SWEPCO) is not liable for any work performed. 
INCENTIVE APPLICATION AND SALES RECEIPT MUST BE SUBMITTED WITHIN 90 DAYS OF PURCHASE AND INSTALLATION DATE. If application is incomplete, the incentive 
will be denied. A customer signature is required. A contractor signature is required if installed by a professional contractor. Homes with Heat Pumps require professional 
installation to be eligible for an incentive payment. Make a copy of all receipts and documentation for your records before submitting for the incentive.

SECTION 2.2. Old Thermostat Information

5. What type of existing thermostat was replaced? (circle one)        Manual      or      Programmable

6. How did you use your programmable thermostat?      Adjust as needed      or      On a programmed schedule

SECTION 2.3. New Smart Thermostat Information (include copy of sales receipt)

7. What was the purchase date?

8. What is the smart thermostat brand?     Model:      Serial Number:   

9. Who installed the thermostat?

www.energystar.gov/productfinder/product/certified-connected-thermostats/results 



SMART THERMOSTAT INCENTIVE RULES AND GUIDELINES

INCENTIVE DETAILS
• Incentive applies only to SWEPCO customers with an active 

residential account.
• Incentives are limited to two (2) Smart Thermostats per home.
• Incentive will not exceed sales receipt amount.
• Incentives are issued in the form of checks, not utility bill credits.
• Only two (2) incentive requests per service address.
• Incentive Application and copy of sales receipt showing retailer 

name, address, purchase date, price, proof of payment, product 
manufacturer and model, must be received within 90 days of 
purchase and installation.

• SWEPCO is not responsible for inaccurate information.
• Funding for this program is limited to funds availability.
• Homes with Heat Pumps require professional installation of the 

Smart Thermostat to be eligible for an incentive.

INCENTIVE APPLICATION DETAILS
Qualifying smart thermostats must have invoice dated between January 1, 
2019, and December 31, 2019. Completed incentive application, invoice 
and copy of sales receipt showing retailer name, address, purchase date, 
price, proof of payment, product manufacturer and model, must be 
received within 90 days of purchase and installation. Incentives 
will be awarded on a first-come, first-served basis until the allocated 
program funds are depleted. First-come, first-served status will be 
determined by the date the incentive application is received by the 
program administrator. The SWEPCO incentive payment cannot 
exceed the final purchase price of the device, including all applicable 
utility incentives.

Failure to complete all information will result in denial of incentive. 
SWEPCO reserves the right to amend or suspend this program 
without notice.

DO NOT INCLUDE INCENTIVE APPLICATION WITH YOUR SWEPCO  
ELECTRIC BILL.

SWEPCO reserves the right to conduct random inspections to verify 
installation of the incentivized equipment at the installation address 
listed on the form. The customer agrees to allow SWEPCO access to the 
smart thermostat/equipment use data as enabled from the thermostat 
manufacturer. SWEPCO reserves the right to inspect installations 
before issuing an incentive. If the residence does not have the 
qualifying material or work installed, the homeowner may be required 
to pay back the incentive and the contractor will be deemed ineligible 
to offer incentives to future customers.

LIMITATIONS OF LIABILITY; INDEMNIFICATION
In no way shall SWEPCO be liable for, and Customer hereby agrees 
to indemnify, defend and hold harmless SWEPCO, its subsidiaries 
or affiliates, and their respective employees, Officers and directors, 
from and against any and all liability, loss, damage, cost or expense, 
including attorney’s fees, that may be caused by, due to, occasioned by, 
or otherwise arising out of the installation, operation, mis-operation, or 
use of customer’s installed materials and installations.

Customer acknowledges and agrees that in no event shall any 
statement, representation, or lack thereof, either express or implied, 
SWEPCO, relieve the customer of exclusive responsibility for the 
Customer’s systems. Specifically, SWEPCO approval of the incentive 
application, payment of the incentive, or any SWEPCO inspection of 
the qualifying materials and installations shall not be construed as 
confirming or endorsing the materials or installation or its operating 
or maintenance procedures nor as a warranty or guarantee as to the 
safety, reliability, or durability of the materials or installation.

SWEPCO is not responsible for items lost or delayed in the mail, or any 
incentive delayed due to incomplete or incorrect information on the 
incentive application and/or invoice.

SWEPCO is not responsible for any taxes that may be imposed as a 
result of your receipt of any incentive.

QUALIFYING CUSTOMERS
• This program is available only to SWEPCO residential customers 

who own or rent a residential home or apartment.
• To qualify as a smart thermostat, the unit installed should have the 

following capabilities and installation parameters:
• ENERGY STAR certified
• Wi-Fi enabled
• Remote adjustment via smart phone or online
• Automatic scheduling
• Energy history
• Occupancy sensing

QUALIFYING INSTALLATION
ENERGY STAR certified smart thermostats must be fully installed, 
operational and connected to the internet via Wi-Fi prior to submitting 
an incentive application. Thermostat installation must conform to all 
applicable building, local and state codes, manufacturer specifications 
and requirements. Homes with Heat Pumps require professional 
installation of the Smart Thermostat to be eligible for an incentive.

WHERE TO SUBMIT INCENTIVE APPLICATION AND INVOICE
Please return completed incentive form and receipt or contractor 
invoice via email or mail to:
Email info@SWEPCOsavings.com
SWEPCO, C/O CLEAResult, 3425 N Futrall Drive, Suite 101, Fayetteville, AR 
72703 

Please allow 6 to 8 weeks after receipt of all documents for 
the incentive to be processed. Make a copy of all receipts and 
documentation for your records before submitting for incentive. If you 
have any questions about your incentive, please call toll-free at  
888-266-3130 or email info@SWEPCOsavings.com.


